G T P ENGINEERING

118 - 130 Bushbury Lane

Bushbury

1 , : Wolverhampton
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Tel: 01902 429849

Fax: 01902 6
E N G I N E E RI N G E-mail: salgg@gtp-eng:?igk

7" November, 2007

C.S.Shiva Shankaraiah
Trishul Machine Tools Pvt Ltd

Dear Shiva,

Firstly | must apologise for not writing before, however we must congratulate you
and your staff on the excellent execution of our order.

Right from the first contact via your web site you have taken the time and effort to
ensure that you understood our requirements and the machine was capable of
meeting those requirements.

Everything from quotation to commissioning was carried out in a truly
professional manner.

| write in my capacity as the owner of the Company, and we are extremely
satisfied with both the service we have received to date and the machine.
Although there were some minor errors with regard to a cable gland and some of
the threads on the bungs being oversize, this has not detracted in any way from
our opinion of yourself, your company or the machine.

| will shortly be sending you an order for the additional collets required and await
your quotation for the alternative spindle and slotting tool head.

Furthermore, we look forward to seeing you next time you visit the UK.
If | can be of any further assistance, please do not hesitate to contact me.
Yours sincerely

)
Zé/{y s,

K. M. Morris
Group Managing Director

Prop: Dranson Limited Reg. No. 3634496 England V.A.T. Registration No. GB 456 8157 18 For Terms and Conditions see Over
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